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WebEOC Issues Tracker Board                 Incident Independent Based 

Description: This is an internal board used to track issues with WebEOC and whether 
Intermedix was contacted. 

Views:  This board provides a single list view for accessing and adding information. 

List View - This view lists all the issues being tracked and the status. 

 
Default Features: 

 New record creation by clicking the “New Issue” button. 

 Record editing through the “Edit” link 

 Filter by the record status. 

 Search feature to quickly find a ticket based on the Subject, Summary/Issue 
or ticket number. 

 Print to PDF function form the Actions dropdown. 

 Read only display of the issue through the “Details” link. 

Variation: None 
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Input (Edit) View – This view is where issue records are created/modified. 

 
 
Default Features: 

 Date/Time picker code to facilitate proper date format  

 Drop down list for data consistency. 

Variation: None 
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Details View—This view enables the review of the issue information in a non-editable 
view. 

 
                   
Default Features: 

 “Return” link to return to the list view. 

 “Actions” drop down to Print to PDF the issue information. 
 

Variations: None 
 


