Supported Local Core WebEOC Boards

WebEOC Issues Tracker Board Incident Independent Based

Description: This is an internal board used to track issues with WebEOC and whether
Intermedix was contacted.

Views: This board provides a single list view for accessing and adding information.
List View - This view lists all the issues being tracked and the status.
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H2sNCR
‘S WchEoc NCR WebEOC Issues Tracker
Comimwication Threagh Partmerships.
R— o Filter By Status:
All [v]
# Subject IMX Ticket # Date IMX Contacted Status ~Last Update Action
15 Color blindness issue with cancel link visibility 48664 08/31/2017 Future Release 09/05/2017 11:07-11 QpDetails [FEdit
13 Menus do not refresh 46225 Future Release 08/31/2017 14:02:02 QpDetails [FEdit
3 Meed to see email on user listing 48400 08/11/2017 Future Release 08/31/2017 13:59:23 QpDetails [FEdit
1 Unable to cancel if click date/time picker “ 08/31/2017 13:51:30 QpDetails [FEdit
7 Enhance dateftime picker “ 08/31/2017 13:50:51 QpDetails [LEdit
5 Maps Add-On Issue 47901 06/27/2017 Future Release 08/14/2017 13:03:45 QpDetails [FEdit

Default Features:
¢ New record creation by clicking the “New Issue” button.
e Record editing through the “Edit” link
e Filter by the record status.
e Search feature to quickly find a ticket based on the Subject, Summary/Issue
or ticket number.
e Print to PDF function form the Actions dropdown.
e Read only display of the issue through the “Details” link.
Variation: None
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Supported Local Core WebEOC Boards

Input (Edit) View — This view is where issue records are created/modified.

Enter Record Data:

Subject:
Summary of Issue

IMX Ticket Number

Date IMX Contacted ]
Response or Action Taken

Submitted to UAB ]

Status v|

v

Default Features:
e Date/Time picker code to facilitate proper date format
e Drop down list for data consistency.

Variation: None
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Supported Local Core WebEOC Boards

Details View—This view enables the review of the issue information in a non-editable
view.

Training - 2017 Actions

Record Details
Subject Color blindness issue with cancel link visibility

Has anyone shared that they have colorblind users that cannot see your (links) specifically the cancel
link on your developed boards? Research on this issue found that there are some blues that are

Summary of Issue visible. Knowing this is an issue can IMX enhance their style to use a blue that folks who are
colorblind can see. Please visit http://www.visibone.com/ceolor/card_800.gif to see which blues can be
seen for many forms of color blindness.

IMX Ticket Number 48664

Date IMX Contacted 08/31/2017

Response or Action Taken Submitted ticket to IMX to inform them. Received input that IMX will fix in future release
Submitted to UAB

Status Future Release

Retum

Default Features:
e “Return” link to return to the list view.
e “Actions” drop down to Print to PDF the issue information.

Variations: None
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